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United Arab Emirates University

G VITEC powers up streaming and signage
UAEU  for next-gen learning at UAE University

United Arab Emirates University (UAEU) is the largest and most established
academic institution in the federation. VITEC worked with UAEU to

supply IPTV, digital signage, and streaming technologies to enhance the
university's communication infrastructure, facilitate seamless content
distribution, and enrich the overall learning experience.

Founded in 1976, UAEU enrols around 15,000 Emirati and international
students from 82 countries annually. As the nation’s flagship university, it offers
internationally accredited graduate and undergraduate programmes through its
nine Colleges, featuring ultra-modern facilities and technologies at its 80-hectare
campus. It aims to be The University of the Future'in the region, aspiring to join
the top 20 academic institutions in Asia — and the top 200 globally - by 2030.

www.vitec.com



Case study | UAE University

The challenge

The university sought to modernise its communication
infrastructure to better support the evolving needs of a
technologically savwy academic community. This involved
aspirations to improve live streaming capabilities, enhance the
distribution of educational content through digital signage, and
foster greater student engagement.

Through dialogue with VITEC, a tailored approach was presented
to showcase how these requirements could be addressed. By
leveraging VITEC's advanced technologies, the university aimed
to create an immersive and dynamic learning environment that
surpassed traditional boundaries, empowering stakeholders
with seamless access to educational resources without any
geographical constraints.




The solution

VITEC solutions were chosen to complement and enhance the
overall functionality of the institution's multimedia ecosystem,
ensuring a cohesive and unified user experience across different
platforms and devices. This included integration of VITEC's
cutting-edge gateways, encoders, media players, decoder units
and content management server.

The project presented several logistical and technical challenges
that required careful planning and execution. From a logistical
standpoint, coordinating the deployment across the campus
while minimising disruptions to ongoing academic activities
posed a significant undertaking. The new solution needed

to be interoperable with professional-grade cameras and AV
equipment, and work with existing infrastructure, including
network infrastructure, AV equipment, content management
systems, and digital signage displays. This necessitated attention
to detail and continuous testing to avoid potential compatibility
issues.

On a technical level, configuring the VITEC solution to meet the
university's specific requirements, optimising network bandwidth
for reliable streaming, and providing comprehensive training to
faculty and staff members were crucial elements in overcoming
challenges and ensuring a successful implementation.

“The collaboration with UAE
University has been a remarkable
experience of innovation and
accomplishment. Our innovative
IPTV and Digital Signage solutions
have not only redefined campus
communication but also
significantly enhanced the student
and faculty experience. By
delivering effective technology and
customized solutions, we have
played a key role in helping the
university reach their educational
objectives and elevate their
campus environment. We are
incredibly proud of the success we
have achieved together and are
enthusiastic about future
opportunities for continued
collaboration.."

Ahmad Bsat,
Business Development Manager, VITEC
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Key Features

The university was able to establish a robust and scalable
multimedia infrastructure capable of delivering high-
quality streaming content and dynamic digital signage
across its campus. The adoption of VITEC solutions has
resulted in significantly enhanced IPTV and streaming
video technology capabilities at UAEU, revolutionising
the way educational content is delivered and consumed
across the campus community.

With VITEC's advanced encoder and decoder units, the
university has witnessed a significant improvement in
the quality and reliability of live streaming, facilitating
seamless access to lectures, seminars, and events

for remote learners and off-campus stakeholders.
Furthermore, the integration of VITEC's software
platforms has empowered the university with greater
control and flexibility in managing content distribution,
enabling efficient content creation, scheduling, and
delivery tailored to the diverse needs of students, faculty,
and staff members.

The Future

As part of its vision, the university is keen to further leverage
VITEC's expertise in site-to-site streaming to establish robust
communication channels between its diverse locations, facilitating

The impact of the VITEC solution at UAEU can be
quantitatively assessed through various key performance
indicators reflecting its effectiveness in enhancing
communication, collaboration, and learning outcomes.
These metrics include:

An increase in the viewership of live streams and
on-demand content

Higher levels of user satisfaction derived from
feedback surveys

Improved user engagement analytics

Additionally, the university observed a reduction

in operational costs associated with traditional
communication methods, along with improved resource
utilization and efficiency in content management and
distribution processes. By tracking these quantitative
metrics, the institute can gain valuable insights into the
tangible benefits and return on investment.

real-time interaction, knowledge sharing, and collaborative initiatives
among students, faculty, and administrators. By harnessing the
power of VITEC's advanced streaming solutions, UAEU aims to span
geographical barriers and create a cohesive learning environment
that bypasses physical boundaries, thereby enriching the academic
experience for all stakeholders. Moreover, the university is exploring
the integration of VITEC's classroom signage solutions to further
optimise campus-wide communication and engagement. By
deploying VITEC's innovative signage solutions across its classrooms
and communal spaces, the university seeks to enhance campus
connectivity, promote institutional branding, and facilitate seamless
navigation for students and visitors.




Industry Leading Video Innovation

VITEC is a market-leading provider of IPTV, Video Streaming
and Digital Signage Solutions that help organisations harness
the power of video to engage, empower and evolve. VITEC is a
pioneer in the design and manufacture of hardware and
software for video encoding, decoding, transcoding, archiving
and streaming over IP. Our end-to-end video streaming
solutions enable customers to capture TV and video content
directly from any source and manage its delivery, as channels
or within digital signage screens, to any connected device via
an existing network. From corporate, broadcast and venues, to
accommodation, government and military, VITEC has global
expertise in delivering complex, proAV solutions.

VITEC's award-winning IPTV platform is a
powerful suite of services for content management,
digital signage, video archiving, and video wall processing.
Our encode/decode solutions are 100% hardware based,
including PCle cards with SDK for custom design or OEM for
high-performance video systems.

Headquartered in Paris, France, we have a global reach
through our offices across the Americas, Europe,
Middle East, Africa and Asia Pacific.

Making a difference with green initiatives,
VITEC is the first Zero Carbon MPEG company and encourages
customers to ‘buy GreenPEG' for continued environmental
efforts to reduce greenhouse gases.
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