
This quick start guide describes how to create a VITEC ChannelLink instance on Amazon AWS (Amazon Web Service). 
For detailed information about how to use ChannelLink, access the User Manual directly using the help button on 
the ChannelLink web interface. For further information, please contact the VITEC Customer Success team at https://
www.vitec.com/support.

1.	 Sign into your AWS account at https://console.aws.amazon.com/.

2.	 On the EC2 dashboard, click Launch Instance.

3.	 Click Browse more AMIs then AWS Marketplace AMIs.

	 a. Search for VITEC.

	 b. Locate ChannelLink AMI then click Select.
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4.	 Select the Instance type from the proposed list.

5.	 In the Key pair section, select Create a new key pair to connect over SSH to the instance.

Note: You must provide the key pair to Amazon EC2 when creating the instance, then use that key pair to authenticate 
when connecting to the instance.
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	 a. Define the key pair name and click Create key pair.

	 b. Save the private key in a secure location.

	 c. Select the key pair to access the ChannelLink instance.

6.	 In Network Settings

	 a. Enable Auto-assign public IP (recommended).

	 b. Click Create security group.

  	     i. Select Allow SSH.

	     ii. Select HTTPS access (recommended).
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	 c. Custom ports may be opened to allow incoming traffic such as UDP (depending on the protocol used).

	 d. To allow UDP traffic (or to add any required traffic rules) , click Edit.

	 e. Select Custom UDP and define the allowed port range (2000-3000 in the example below).

7.	 Select the storage space for the server. 20GB storage is sufficient for ChannelLink instance.

8.	 Click Launch Instance. After a few minutes, the instance status changes to Running.

You have now successfully created the ChannelLink instance.

9.	 Return to the AWS View Instances page. In the row corresponding to ChannelLink instance, the Public IP address 
of the server is available.
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Access ChannelLink using the Web Interface

1.	 Launch a ChannelLink instance as described in the previous section.

2.	 Use a web browser to access the application at https://<EC2_Instance_Public_DNS>/index.html.

3.	 Sign in using the following credentials:

	 Username: administrator

	 Password: administrator

Access ChannelLink using SSH

1.	 Launch a ChannelLink instance as described in the previous section.

2.	 In a terminal console, enter the following command:

ssh -i ./Downloads/<your_key>.pem vitec@<AWS-EC2-ip-address-or-dns-name>

	 Username: vitec

	 Keys : use the private and public key (key pair) created during previous setup.
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Activate your ChannelLink server

1.	 Contact your VITEC representative (https://www.vitec.com/contact) to obtain a ChannelLink licence. 

2.	 The MAC address of the first network interface is required. It can be found in under the Network tab of the 
Settings menu. 

 

3.	 To load the licence and activate ChannelLink software, select the System tab from the Settings from the System 
menu.

	 a. Click Update License.

	 b. Enter the ChannelLink licence number. 
.

4.	  The ChannelLink instance is now activated and ready to use.


